
VOLUNTEER
POSITIONS

What would we do without our Friends?! See below for what 
Volunteer positions are available and details of what each role entails.

WHAT OUR FRIENDS DO

The Friends of the Empire Theatre Inc.
PO Box 2399, Toowoomba Q 4350  |  friends@empiretheatre.com.au  |  07 4698 9900

empiretheatre.com.au/support/volunteer

USHER
Responsible for:
•	 Welcoming patrons to the venue
•	 Scanning tickets and directing patrons to 

their seats
•	 Assisting with solving any ticketing/

seating issues that may arise
•	 Supervising theatre entry for late-comers
•	 Assisting with evacuation of patrons in 

the event of an emergency

CATERING HELPER
Responsible for:
•	 Assisting the catering team with various 

catering events
•	 Assistance with Eisteddfod canteen and 

various other events as required

EVENTS CONCIERGE & DUTIES
Responsible for:
•	 Catering service and clean up duties
•	 Welcoming patrons to the venue
•	 Supervising theatre entry for late-comers
•	 Assisting with evacuation of patrons in 

the event of an emergency


